IHpopuanakTuka KOHPJIUKTA

IHamsiTka Mo npoguIaKTHKE KOHPJINKTA

Coommonaiite 12 npaBui:

Jaiite naprHepy «BBINYCTUTH mnap». Eciu mnapTHep pasapaxéH M arpecCUBEH
(mepenosiHEH OTPULIATEIbHBIMU 3MOLUSAMH), JOTOBOPUTHCS € HUM TPYJIHO, a 3a4acTyro
HEBO3MOKHO, ITO3TOMY ITOCTapalTeCh IOMOYb €My CHU3UTh BHYTpPEHHEE HanpspkeHue. Bo Bpems
€ro «B3pbIBa» PEKOMEHIYeTCsl BECTH ceOsi: CIOKOMHO, YBEpPEHHO, HO HE BBICOKOMEPHO.
ComuBaiiTe arpeccuo HeoOKHAAHHBIMH npuémamu. Hanpumep, 3anaiite HE0)KUJaHHBINA BOIIPOC
COBCEM O [JpyromM, HO 3HA4YUMOM U1 MNApTHEpPA [ele WIM JOBEPUTEIBHO IIONPOCUTE Y
KOH(IMKTYIOIIEro coleceHMKA COBETA.
He naBaiiTe mapTHEépPY OTpHLIIATEIbHBIX OLICHOK, 2 TOBOPUTE O CBOMX 4yBcTBax. He rosopure:
«Bbel  MeHs oOmaHbIBaeTe», JIydlle 3BY4HT: «S  4yBCTBYyI0 ce0si  OOMaHyTBIMY.
IHonpocure chopmynupoBarh xKejlaeMblii KOHEYHBIH Ppe3yJbTaT U IpoOIeMy Kak LEIb
npenarctBuid. [Ipobnema - 310 TO, 4TO HaAO peliaTh, a OTHOIIEHUWE K YEJIOBEKY - 3TO (OH,
YCIJIOBUS, B KOTOPBIX IPUXOIUTCS IPUHUMATH pellleHue. B cirydae HEIPU3HAHHOTO OTHOIIEHUS K
KJIMEHTY WIN MapTHEPY, BBl MOKETE HE 3aXOTETh pelIaTh npodieMy. Jtoro aenats Henb3s! He
NO3BOJISIATE AMOIMSAM YHPaBIATh BaMU. Bmecte ¢ cobeceHMKOM OIpenenuTe mnpodiiemy u
cocpefoToubTech Ha HeW. MHbIMM cioBamMu:  OTHenaMTE MpOOJIEMYy OT  JIMYHOCTH.
IIpensioxkure NapTHEPY BBICKA3aTh CBOM COOOPAKEHUS 0 PA3PCIICHUI0 BO3HUKIICH
npoOJeMbl U CBOM BapHaHTHI pelleHus. He HaJjo MckaTh BUHOBATBIX U OOBSACHATH CO3/aBIIeecs
nosioxkenue. Mmure Boixox u3 Hero. He ocraHaBiMBanTech Ha MEPBOM IIPUEMIIEMOM BapHUaHTE,
UX JIOJDKHO OBITh HAJICHO MHOTO, YTOOBI BHIOpaTh JIydImuil (anpTepHaThBa). [Ipu 3TOM Bcerna
IIOMHHTE, YTO UCKATh CJIELYET B3aUMOIIPUEMIIEMBIE BAPUAHTHI PEIICHHUS, T.€. Bbl U MAPTHED 110
OOIIEHUIO  JOJKHBI ~ OBITh ~ B3aMMHO  Y/AOBJIETBOPEHBbl  KOHEYHBIM  PE3YJIbTATOM.
JaiiTe napTHépy «coxpaHuTh cBOE Juuo». He mo3Bosiite cebe pacmyckaTbCsi U OTBEYaTh
arpeccuel Ha arpecCHro M 3a/eBaTh JOCTOMHCTBA MApTHEpA: OH 3TOTO HE NMPOCTUT, NAXKE €CIIU
ycTynuT Haxumy. He 3arparuBaiiTe ero JIMYHOCTb, a JaBaWTE OIEHKY TOJIbKO JCHCTBHUSIM M
IOCTYIIKaM, HallpuMep, MOYKHO CKa3aTb: «Bbl yxke JABaXkabl HE BBINOJHWIN CBOE OOeIaHue», HO
HEJIb3s TOBOPUTH: «BBbI - HeoOs13aTeIbHbII YEII0BEK».
OrpaxaiiTe kak '3Xx0" cMbIC] BBICKa3bIBAaHMI M NpeTeH3Mil. Yrnorpebienue ¢pas tumna
«ITpaBmiibHO 71 a1 Bac monan?», «Bbel XOoTenu cKaszaTh...» YCTPaHIET HEAOPA3yMEHHS U
JNEMOHCTPUpPYET  BHUMAaHHE K  COOECeHUKY, 4YTO  YMEHbIIAET €ro  arpeccuro.

He 0oiiTech H3BUHMTBHCS, €CJIH YYBCTBYeTe CBOIO BHHY. K M3BHHEHUSM CIIOCOOHBI YBEPEHHBIE



U 3penble JIIOAM, MO3TOMY 3TO 00€30pYKUBAeT MapTHEPA U BBI3BIBAET y HEr0 YBa)KEHUE U
Jl0BEpHe K BaM.
Huuero He Hag0 A0Ka3bIBaTh. B KOH(IMKTE HUKTO HUKOTJA M HUKOMY HHYETO HE CMOXKET
JI0Ka3aTh, TaK KaK OTPHUIIATEIbHbBIC IMOIMH OJOKUPYIOT CIIOCOOHOCTh MIOHMUMATh U COTJIAIIATHCS
c «Bparom». YenoBek B 3TOT MOMEHT HE AYMaeT, €ro palMOoHalbHas 4acTh OTKIIOYAeTcs, a
MO9TOMY He3a4yeM IbITaThCA YTO-IM00 JOKa3bIBaTh. JTO MyCTasl TpaTa BPEMEHH U Oecroyie3Hoe
3aHATHE,

3amo/iuuTe mepBbIM. EClM Tak MOMYYHSIOCH, YTO BBl HE 3aMETHJIM, KaK «BTSHYJIHCH» B
KOHGIUKT (110 HabmoaeHusM 80% KOH(IUKTOB BO3HUKAET MOMUMO JKEIaHUSI UX YYaCTHHUKOB),
MOMBITATeCh CclelaTh EIWHCTBEHHOe - 3amonuute. He oT cobeceqHHKa-«IIPOTUBHUKA»
Tpebyiite: «3amomun», «I[Ipekpat», a or cebs. OnHako Balie MOJTYaHHE HE JOJDKHO OBITh
OOMJHBIM Ui TapTHEpa M HE JODKHO OBITh OKpameHO 3J0pPaJCTBOM U BBI3OBOM.
He xapakrepu3yiiTe cocTOsiHHe oONMOHeHTa. l30eraiite ClOBeCHOW  KOHCTaTalUH
OTPUIIATEIILHOTO SMOIIMOHATIBLHOTO COCTOSHUS MapTHEPA: «YTO ThI 3MUIIbCS, HEPBHUYACIIH?Y,
«Yero Tbl OecHIBCA?» - TAKUE «YCIOKOUTENN» TOJBKO YKPEIUISIOT M YCHJIMBAIOT KOH(JIMKT.
CrapaiiTecb He pa3pyliaTb OTHOLIEHHMSI, HE3aBHCHUMO OT pe3yjibTaTa pa3peuieHus
npoTHBOpeYHsi. Bripasute cBOE yBa)KeHHE M PACTIONOKEHUE K MAPTHEPY M BBICKAKUTE COTIIACHE
[0 TMOBOAY BO3HUKIIUX TPYyAHOCTeH. Eciam Bbl COXpaHWUTE OTHONICHUS W JAIUTE MPATHEPY

«COXPAHUTDH CBOE JIMI0», Bbl HC MOTCPACTC €TI0 KaK 6yL[yLuero napTHépa.

11 Tady B kOHpIUKTHOH cutyauun. Heab3s:
Kputnuecku oneHuBaTh MapTHEPA.

1. IIpunuceiBaTh €My HU3MEHHBIE WM IUNIOXUE HAMEPEHHUSL.
JIeMOHCTpUpPOBATh 3HAKH CBOETO IPEBOCXOICTBA.
OOBUHATH U MPUMKUCHIBATH OTBETCTBEHHOCTH TOJILKO MAPTHEPY.
HrHopupoBaTh HHTEpECH! AapTHEPA 110 OOLIECHUIO.
Buners BCE TOIBKO CO CBOEH NMO3ULIUH.
YMeHbIaTh 3acayr napTHEPa M ero BKJIaa B o01ee J1ero.
[IpeyBennunBaTh CBOM 3aCIyTH.
Pa3snpakaTbcs, KpU4aTh U HaNa aTh.

3a,Z[CBaTL «0O0JIeBBIE TOUKW» U YA3BUMBIC MCCTa napTHépa.
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0.  OOpymuBaTh Ha MapTHEPA MHOKECTBO MPETCH3UH.
B KOH(QIMKTHOW CHTyauuu BCeraa HYKHO NOMHHTB O «30JI0TOM TPaBHJIE»

HPAaBCTBCHHOCTH, O COﬁJIlOIlEHI/II/I BCXKJIMBOCTH U TAKTUYHOCTH.



